*HOBRY S+

FINANCIAL PRACTICE

We respect your trust in us to use, store and share your information. In this notice, we explain how we
collect personal information about you, how we use it and how you can interact with us about it.

Who we are
Hobbs Financial Practice Limited is a private limited company. Eddie Hobbs is Managing Director of Hobbs
Financial Practice Limited. Hobbs Financial Practice Limited is regulated by the Central Bank of Ireland.

Data Protection Officer

Our Data Protection Officer oversees how we collect, use, shareand protect yourinformationtoensure
yourrights are fulfilled. You can contact our Data Protection Officerat eddie@eddiehobbs.com orby
post by writing to them at: Data Protection Officer, Hobbs Financial Practice Limited, Unit W9A1,
Ladytown Business Park, Newhall, Naas, Co Kildare.

How we collect information about you

We collectpersonalinformationfromyou, forexample whenyou apply for products and servicesorlook
foradvice. We also collect information through our website, and social media. When you apply to us
for products and services, and during the time you use these, we carry out information searches and verify
your identity. We do not use cookies on our website.

How we keep your information safe

We protect your information with security measures under the laws that apply and we meet international
standards. We keep our computers, files and building secure. When you contact us to ask about your
information, we may ask you to identify yourself. This is to help protect your information

How long we keep your information
To meet our legal and regulatory obligations, we hold your information while you are a customer and for a
period of time after that. We do not hold it for longer than necessary.

Meeting our legal and regulatory obligations

Touseyourinformationlawfully, werelyon one ormore of the following legal bases:
e performance of acontract;

e legal obligation;

e protecting the vital interests of you or others;

e publicinterest;

e our legitimate interests;and

e yourconsent.


mailto:eddie@eddiehobbs.com

*HOBRY S+

FINANCIAL PRACTICE

To meet our regulatory and legal obligations, we collect some of your personal information, verify it,
keep it up to date through regular checks, and delete it once we no longer have to keep it. We may also
gather information about you from third parties to help us meet our obligations. If you do not provide the
information we need, orhelp us keep it up to date, we maynot be able to provide you with our products
and services.

Consent

Sometimes we need your consent to use your personal information. With direct marketing for example, we
need your consent to make you aware of products and services which may be of interest to you. We may
do this by phone, post, email, text or through other digital media.

You candecide howmuch direct marketing you want to accept when you apply for new products and
services. Ifweevercontactyoutogetyourfeedback on ways to improve our products and services, you
havethe choiceto optout. When we use sensitive personal informationaboutyou, suchas medical or
biometric data, we askforyourconsent. Beforeyougiveyourconsent, wetellyou whatinformation we
collectand what we useitfor. Youcanremoveyour consentat any time by contacting us.

How we use yourinformation

We use information about you to:

e provide relevant products and services;

e identifywayswe canimprove our products andservices;

e maintainandmonitoryourproducts and services;

e protect both ourinterests;

e meetourlegalandregulatory obligations; and

e decide and recommend how our productsandservices mightbe suitable foryou.

To provide our products and services underthetermsand conditions we agree between us, weneedto
collectand use personal information about you. If you do not provide this personal information, we may
not be able to provide you with our products and services.

We analyse the information that we collect on you through your use of our products and services and

on our social media, apps and websites. Thishelpsus understandyourfinancial behavior, how we
interact withyou and our positionin amarket place.

Examples ofhowwe use thisinformationincludeshelpingprotect you and others from financial crime,
offering you products and services and personalising yourexperience.

Your information and third parties
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We are obliged to shareyourinformationwith third parties, including the Irish Revenue
Commissioners, The Central Bank of Ireland, the Pensions Authority and the Financial Services
Ombudsman. Sometimes we share your information with;

For example:

e provide products, services and information;

e analyse information;

e researchyourexperiences dealing with us;

e prevent financial crime;

e help trace, investigate and recover funds on yourbehalf;
e traceinformation;and

e protect both ourinterests.

We expect these third parties to have the same levels of information protection that we have. We also
have to share information with third parties to meet any applicable law, regulation or lawful request.
When we believe we have been given false or misleading information, or we suspect criminal activity
wemustrecordthis and telllaw enforcementagencies, whichmay be eitherin or outside Ireland.

International transfers of data

Wemaytransferyourpersonalinformation outside of the European Economic Area (EEA)tohelpus
provideyourproductsand services. We expect the same standard of data protection is applied outside of the
EEAto these transfers and the use of the information, to ensure your rights are protected.

Your personal information rights
You can exercise your rights by contacting us at +353 45 409364, or by visiting our website at
www.hobbsfinancial.ie

We can help you with accessing your personal information. You canask usforacopy ofthe personal
information we hold. You can ask us abouthowwe collect, share and useyour personal information.

Updating and correcting your personal details.

Removing consent:

You can change your mind wherever you give us your consent, such as for direct marketing, or using your sensitive information, such as
medical or biometric data.

Restricting and objecting:

You may have therighttorestrictorobjectto ususing your personal information or using

automated decisionmaking.

Deleting your information (your right to be forgotten).

You may ask us to delete your personal information.

Moving your information (your right to Portability).

Where possible wecanshare adigital copyofyourinformationdirectly with you oranother organisation.

When you contact us to ask about your information, we may ask you to identify yourself. This is to help protect your information. We
generally do not charge you when you contact us to ask about your information.

Making a complaint
If you have a complaint about the use of your personal information, please let a member of staff know, giving them the opportunity to put
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things right as quickly as possible. If you wish to make a complaint you may do so in person, by telephone, in writing and by email. Please
be assured that all complaints received will be fully investigated. You can register a complaint through our Website, by phone, by email or
by post. We ask that you supply as much information as possible to help our staff resolve your complaint quickly. You can also contact the
Data Protection Commission in Ireland at www.dataprotection.ie.

Updates to this notice
Wewill make changestothis notice from timetotime, particularlywhenwe change howwe useyourinformation,and change our

technology and products.

You can always find an up-to-date version of this notice on our website at www.hobbsfinancial.ie. You can also ask us for a copy.

Eddie Hobbs, April 2018.

Hobbs Financial Practice Limited,

Unit W9A1, Ladytown Business Park,
Newhall, Naas, Co. Kildare, W91 T211.
Tel: +353 45 409364

Fax: +353 45 409196

Email: eddie@eddiehobbs.com

Hobbs Financial Practice Limited is regulated by
the Central Bank of Ireland. VAT No. IE 82672691
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