TERMS OF BUSINESS
The Central Bank of Ireland issues Consumer Protection Codes, refreshing these regularly to reflect its
experiences of market conditions at the interface between consumers and regulated entities.
The Consumer Protection Code issued with effect from January 2012 and updated in January 2015 and
November 2017 is an extensive expansion of operating rules, part of which requires the extension of Terms
of Business, which are the engagement conditions between firms like Hobbs Financial Practice Limited and
clients. This Terms of Business is an important document and should be read before engaging in taking advice
as well as before executing on that advice so that you understand the nature and scope of the advice and
your consumer rights. It is, by its nature extensive and lengthy.
The following outlines the Terms of Business between you (hereinafter called the client) and the financial
planning consultancy service, provided by Hobbs Financial Practice Limited (hereinafter called the firm), Unit
W9A1, Ladytown Business Park, Newhall, Naas, Co. Kildare. Tel. (045) 409364. Fax (045) 409196. Mobile
087-2665000. E-mail: info@eddiehobbs.com. Website: www.hobbsfinancial.ie. This Terms of Business
complies with the Central Bank Code of Conduct 1st November 2000 and updated 1st October 2001, further
updated in 2006 and again in 2012 and 2017 as described. Enclosed is a copy of our Statement of Authorised
Status.
The firm is a non-cash handler, which means we never hold client funds on our account, instead we provide
advice, we receive and transmit orders, but not money, all movements of client funds go to and from client
bank accounts directly to Asset Manager custodians or product providers.
The firm has a wide range of agencies and terms of engagement as listed below and generally places client
investment in products without upfront or exit costs. In formulating solutions for clients, the firm (a) uses
direct investment into UCITS products typically at the Luxembourg FSC (Financial Services Centre) and direct
investment in Irish retail investment products including pensions, and (b) uses large scale international
custodians like BNY Mellon’s Pershing (which administers and acts as custodian to over $31 trillion in assets),
thus clients invest through a regulated trading platform across thousands of funds, at institutional pricing.
The firm is an investment business under the Investment Intermediaries Act 1995 and is regulated by the
Central Bank of Ireland. The firm is regulated by a wide variety of EU Directives translated into Irish law
covering Insurance, Investment and Credit and complies with the Pensions Act(s), which is regulated by the
Pensions Authority and complies with GDPR regulated by the Data Protection Commissioner. Specifically,
for MiFID II, which is operational from January 3rd 2018 and relates to securities and asset management, the
firm advises that it is a Non-Independent firm, which, for the absence of doubt, means that we are not
Independent as defined under MiFID II, we do not conduct research across thousands of securities and funds
in sourcing solutions for clients but utilise the reach of the products and funds of those listed in section 3.
We can however provide pure fee-based service if requested.
This means that, as it is defined under MiFID II, we do not undertake fair analysis across all potential
investment products and securities for all of our clients.
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1.

SIMPLE ADVISORY SERVICES
In all cases we make our fees known upfront and agreed with our clients in advance of any
engagement. Sometimes we are able to support enquiries and requests for help with simple advisory
services, which means that Hobbs Financial Practice Limited may charge a part-hourly rate (see below)
and/or collect disclosed commission earnings from product providers depending on the
circumstances and often dependent on client choice. This relates to single transactions or advice on
matters like investments, savings, pension funds, etc. Hobbs Financial Practice Limited also provides
advice services at no cost where we can do so, but our scope, due to regulation, is increasingly limited
as a consequence of rules that require deep analysis of clients’ financial affairs, attitudes, objectives
and experience before giving advice, even of a simple nature.

2.

FULL ADVISORY SERVICES
The full advisory service generally relates to a comprehensive review of existing financial assets and
liabilities. A comprehensive review, much like legal and taxation consultancy, costs money, meeting
the costs of travel, research, meetings, reports and administration and, typically, involves several
hours of work. Hobbs Financial Practice Limited offers new clients two options to pay for our services,
to be selected at outset. These are Pure Fee Only and Fee-Based advisory services. Unless Pure Fee
Only is specifically opted for by the client, Fee-Based service will apply.
Higher fees usually relate to detailed research into the complex affairs of an individual client or when
detailed corporate work is required like reviewing a large staff pension scheme. In all cases we make
our fees known upfront and agreed with our clients in advance of any engagement. Unless stated
otherwise our Pure Fee Only hourly rate is €400 plus VAT and which includes cost recovery for travel,
meetings, research, analysis, reports, executing instructions, administration and compliance and a
profit element. Any additional expenses related to overseas travel, etc., will be separately receipted
and billed.
2.1

FEE-BASED SERVICE
The Fee-Based service is not time-based. A lower fee is charged for research and analysis,
typically between €400 and €1,000 plus VAT, depending on the complexity of the client
position. This fee part covers several hours of travel, meeting, analysis, reporting,
administration and compliance costs, and represents a discount to true costs. Subsequent
initial or sales commissions earned by Hobbs Financial Practice Limited are used to subsidise
advisory costs, which would otherwise be billed on the Pure Fee Only basis.
Where initial commission falls short of advisory costs no fee will be charged to the client. All
sales commissions received by Hobbs Financial Practice Limited will be retained by Hobbs
Financial Practice Limited. As a matter of practice policy, we avoid sales commission or reinvest
initial or sales commissions for client investments where possible, instead benefitting from a
share of the fund management charge by the asset manager as a rebate of its standard retail
fees or as an addition.
We also collect our fees quite explicitly through trading platforms. These place client
investments in institutional funds we select with the client using an international custodian to
hold the fund shares or units and our fees are applied to those holdings.

2.2

PURE FEE ONLY
Pure Fee Only means the client pays Hobbs Financial Practice Limited exclusively for time
expended on client affairs. Subsequent investment products, if any, will typically be invested
on a nil commission’s basis. Hobbs Financial Practice Limited’s fees will be debited against the
3
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client account at a rate of €400 per hour plus VAT. Hobbs Financial Practice Limited’s
authorisation means it can deliver broad advice on many of the investment instruments
ranging from deposits to complex financial products.
A comprehensive analysis and report for a new client will typically cost between €2,000 and
€4,000 plus VAT to complete, depending on the complexity of client affairs. Hobbs Financial
Practice Limited will provide a fee indication after initial examination of the client position, and
fees may vary from the above. Fees are payable after the completion of agreed analysis and
reporting unless otherwise stated.
3.

ARRANGING PRODUCTS
Outlined below are the maximum advisory commissions under Hobbs Financial Practice Limited’s
Terms of Business.
•

Investment Products
Hobbs Financial Practice Limited will not generally charge for arranging investment, pension
and savings schemes and will do so on nil initial commission terms, earning instead a rebate of
the fund management charge typically of 0.5% p.a. In the case of JPMorgan, we are rebated
half its annual management charges. Total fund management charges usually range between
1.0% to 1.5% p.a. depending on fund type. In many cases this means zero entry and exit costs
and fund fees ranging 1% to 1.5% p.a. Highly specialised funds including geared property funds
may have higher charges including incentive fees.
Due to increased regulatory burdens from escalating compliance costs and requirements, the
firm, for modest transactions, may need to charge a fee (or commission in lieu), but where this
proves necessary, it will be disclosed in advance to our client.
We also use fund platforms and international custodians to place client monies via the
custodian into a wide variety of institutional funds and collect our agreed fees from the shares
or units in the funds.

•

Protection Products
Initial commission is typically payable by the insurer to Hobbs Financial Practice Limited related
to the possible policy term often subject to a maximum of 90% of the year one premium;
although in some instances it may be higher. Protection products include term assurances and
health insurance.
Note: As a general rule we do not transact on an Execution Basis simply because we have
found that requests from consumers for advice-free transactions are rare.

•

Product Providers
Hobbs Financial Practice Limited holds terms of business and agency agreements with the
following product providers:
Aberdeen Standard Investments Global SICAV (O)
Aviva Life & Pensions Ireland Limited (P)
Cantor Fitzgerald Ireland Ltd
Davy Stockbrokers (S)
Friends First Life Assurance Company Limited (P)
Henderson Global Investors (O)
Invesco Global Asset Management Limited (O)
Irish Life Health
KBC Bank Ireland plc.
Mount Street Group

Acorn Life (P)
BCP Asset Management Limited
Conexim Advisors Ltd (T)
Dentists’ & General Mutual Benefit Society Limited (P)
Goldman Sachs International
HSBC Investment Funds Luxembourg SA (O)
Irish Life Assurance plc. (P)
JPMorgan Asset Management Limited (O)
Merrion Capital Investment Managers
Newcourt Retirement Fund Managers Limited
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4.

New Ireland Assurance Company plc. (P)
Quilter (S)
Smith & Williamson Investment Services Limited
Troy Asset Management Limited

Phoenix Ireland (P)
Royal London (P)
Standard Life Assurance Company (P)
Zurich Life Assurance plc (P)

(O) Open-end investment companies under UCITS legislation, multifund range.
(P) Pensions, life insurances, investments, critical illness, PHI, ARF’s.

(S)
(T)

Stockbroker.
Trading Platform.

RESEARCH
The firm is an Investment Intermediary under the Investment Intermediaries Act 1995, and an
Insurance Intermediary under the European Communities (Insurance Meditation) Regulations 2005
provides advice to clients limited to products and services from product providers with whom we hold
terms of business or appointments, see Section 3
Under Guidelines issued by the Central Bank of Ireland (version October ’01), under S.37 of the
Investment Intermediaries Act, we wish to draw your attention to the fact that we do not research all
product providers potentially available to you within Ireland, Europe and OECD countries and thus we
do not provide Independent advice as defined under MiFID II.
We routinely investigate and review financial products already held by clients across domestic and
international product providers, utilising client information authority mandates. Hobbs Financial
Practice Limited receives economic analysis from a range of fee charging international services as well
as from domestic and international asset managers, stock brokers and financial media.

5.

CLIENT UNDERTAKING
The client undertakes to provide full and complete information requested by Hobbs Financial Practice
Limited in undertaking its analysis. All information is treated confidentially.
In the event that information is not supplied, or is restrictive, Hobbs Financial Practice Limited is
prohibited by regulation from giving advice. Hobbs Financial Practice Limited can however arrange
investments for the client on an execution only basis. This means that Hobbs Financial Practice
Limited cannot advise on the appropriateness of the investment strategies and products. These have
to be decided by the client.
Where the Fee-Based service is chosen, the client undertakes to place products selected by the client
on the advice of Hobbs Financial Practice Limited, and investments based on the strategies
recommended by Hobbs Financial Practice Limited, through the agencies of Hobbs Financial Practice
Limited. This is a “gentleman’s agreement”, which allows Hobbs Financial Practice Limited recoup
costs, and, understandably, the client-advisory relationship cannot work effectively without a twoway relationship.
In the event that the client adopts the advice, directions and strategies outlined by Hobbs Financial
Practice Limited, whether or not through the specific products recommended by Hobbs Financial
Practice Limited, but does so outside of the agencies of Hobbs Financial Practice Limited, the client
undertakes to be charged at Pure Fee Only rates of €400 per hour plus VAT at the discretion of Hobbs
Financial Practice Limited. This means paying Hobbs Financial Practice Limited for time expended,
less any fees already collected, or commissions received by Hobbs Financial Practice Limited. This
does not apply to Execution Only transactions.
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6.

IRISH INVESTOR COMPENSATION SCHEME
Hobbs Financial Practice Limited is a member of the Investor Compensation Scheme, established by
the Investor Compensation Act of 1998, and provides payment in certain circumstances to eligible
investors of authorised firms as defined by the said Act, and which currently sets a limit of €20,000.
It is not the practice of Hobbs Financial Practice Limited, nor is it within its terms of authorisation, to
accept cash or funds or securities or to act on a discretionary basis in the management of client funds.
All transactions to and from product providers are made directly by clients accordingly (and typically
by interbank credit transfer).

7.

COMPLAINTS PROCEDURE
In compliance with the Central Bank Code of Conduct for Investment Intermediaries 1 st November
2000, we wish to advise you that you should, in the first instance, raise any complaints with Hobbs
Financial Practice Limited’s Managing Director, Mr. Eddie Hobbs, for resolution. In the event of any
failure to resolve, such complaints should then be raised directly with the Central Bank of Ireland and
with the Financial Services Ombudsman for arbitration. The Managing Director will deal with
resolving any matters that arise with regards to errors made by the firm.

8.

LIMITS
Hobbs Financial Practice Limited is a non-cash handler, which means we do not hold client monies on
our accounts. Neither do we operate discretionary services such as switching client monies within
fund ranges. These are the sole responsibility of the client. Our advisory policy is to recommend
buying good assets and funds and sticking with these through thick and thin on the basis that time in
markets is less risky than trying to time markets. We favour a diversified basket of uncorrelated assets
to reduce risk and typically favour non-Irish assets given the high concentration of Irish balance sheet
towards domestic property, the ISEQ and retail deposits.
While we occasionally recommend reallocation where we believe there is fundamental economic
change underway, we cannot move assets or funds on behalf of clients, time markets or anticipate
markets. You need to be very clear that we adopt a long stay strategy for clients. If you favour active
timing of markets and are happy to take the extra layer of risk this brings, our service is a mismatch
for you.
Please note that Hobbs Financial Practice Limited cannot and does not operate any discretionary
services for clients. That means any cash movements in and out of investments or switches within
fund ranges, etc., have to be transacted on the written instructions of investors.

9.

CONFLICTS OF INTEREST
In keeping with Section 3.28 of the Consumer Protection Code, Hobbs Financial Practice Limited has
a written policy related to Conflicts of Interest and which require written disclosure to our clients in
the event that any potential conflict of interest should arise in the provision of advisory services.
Where conflicts of interest are unavoidable we will require our clients to acknowledge in writing their
understanding of the conflict of interest and still want us to proceed. It is a matter of practice policy
that all linkages and arrangements between Hobbs Financial Practice Limited and its principles are
openly disclosed to clients as a matter of routine. Hobbs Financial Practice Limited does not pay
introductory fees or split fees with any third party in connection with the advisory services provided
by Hobbs Financial Practice Limited.
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10.

DATA PROTECTION
Hobbs Financial Practice Limited complies with the Data Protection Acts 1988 and 2003 and GDPR.
The Managing Director, Mr Eddie Hobbs is responsible for the implementation of procedures in
relation to these Acts. These procedures ensure that personal data is obtained and fairly processed,
that it is only used for the specific and legitimate requirements needed in the giving of financial advice
to our clients, that it will not be processed in a manner that is incompatible with said purpose, that it
will be used adequately and not excessively for that purpose, and that data will be kept accurate and
complete wherever possible.
As part of our procedures we do not keep data longer than is necessary for the purpose for which it
is collected and we maintain appropriate security measures against unauthorised access. Individual
clients have a right to be informed, right of access, a right to correct, block or erase the use of personal
information, a right not to receive direct marketing material, a right to object to the use of personal
information and a right complain to the Data Protection Commissioner. You may make a written
request to the Managing Director of the company for a copy of personal information held by the
company, description of the purpose for which the information is held, a description of those to
whom the data may be disclosed, the source of the information unless it is contrary to public interest,
and the logic used in any automated decision-making which is the sole basis for decision significantly
affecting the individual.

11.

ACTIONS IN EVENT OF DEFAULT
Hobbs Financial Practice Limited will, if necessary, exercise its legal rights to receive any payments
due to it from clients in the event that clients default in relation to any amount due to the firm. A
product provider may withdraw benefits or cover on default of any payments due under any products
arranged for your benefit – details of these provisions will be included in your product terms and
conditions.

12.

STATUTORY WARNINGS
Under Section 4.23 of the Consumer Protection Code 2012, the Central Bank of Ireland has required a
series of Statutory Warnings to be presented in connection with various financial products. We
outline these here together with additional information.
12.1

Insurance Products
You are entitled to the monetary amount of any quotation, the length of time for which the
quotation is valid, and the full legal name of the relevant underwriter. You should note that
insurance products operate under contract law which requires you to disclose all material
facts. A material fact is any fact which, in the judgement of a prudent insurer could affect the
underwriting of the risk. In connection with taking up Critical Illness cover or Permanent Health
Insurance cover, you are required to know;
(a)
(b)
(c)
(d)

the meaning of disability as defined by the policy,
the benefits available under the policy and
the general exclusions that apply to the policy and
the reductions which apply to the benefit where there are disability payments from
other sources.

In connection with Critical Illness insurance, you have a right to understand the restrictions,
conditions and general exclusions which attach to Critical Illness cover. It is a matter of practice
policy that we do not recommend Critical Illness cover to our clients. You also have a right to

7
Version 3.24 – April 2019

understand if the premium in connection with an insurance product may increase at some
point in the future. There is a Statutory Warning in this connection as follows:
12.1.1 WARNING: THE CURRENT PREMIUM (‘MAY’ OR ‘WILL’) INCREASE AFTER (INSERT PERIOD
OF TIME FOR WHICH THE PREMIUM IS FIXED)
12.2

Advertising & Investment Products
Hobbs Financial Practice Limited does not typically engage in product advertising, however, in
the event that we do so, we wish to draw your attention to the following statutory warning in
connection with advertisements about investment products.
Where you are not promised to receive 100% of the initial capital which you invest, the following
warning applies:
12.2.1 WARNING: IF YOU INVEST IN THIS PRODUCT YOU MAY LOSE SOME OR ALL OF THE MONEY
YOU INVEST.
Where a financial product provides you with a promised rate of return, the following statutory
warning applies:
12.2.2 WARNING: IF YOU CASH IN YOUR INVESTMENT BEFORE (SPECIFY THE PARTICULAR END
DATE) YOU MAY LOSE SOME OR ALL OF THE MONEY YOU INVEST
Where a financial product does not provide you with access to your funds the following
statutory warning applies:
12.2.3 WARNING: IF YOU INVEST IN THIS PRODUCT YOU WILL NOT HAVE ANY ACCESS TO YOUR
MONEY FOR (INSERT TIME REQUIRED BEFORE PRODUCT MATURES).
We would also draw your attention to the following generic warning in connection with any
investment product of any nature including cash deposits etc.
12.2.4 WARNING: PAST PERFORMANCE IS NOT A RELIABLE GUIDE TO FUTURE PERFORMANCE.
Where there is any indication of potential future returns from an investment product, we
would draw your attention to the following statutory warning:
12.2.5 WARNING: THESE FIGURES ARE ESTIMATES ONLY. THEY ARE NOT A RELIABLE GUIDE TO
THE FUTURE PERFORMANCE OF THIS INVESTMENT.
The following generic warning applies to any investment which does not provide a promised
rate of return:
12.2.6 WARNING: THE VALUE OF YOUR INVESTMENT MAY GO DOWN AS WELL AS UP.
Where you put your money into a financial product which is indicating a potential income yield
to you from it, the following statutory warning applies:
12.2.7 WARNING: THE INCOME YOU GET FROM THIS INVESTMENT MAY GO DOWN AS WELL AS
UP.
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Where you put your money into an investment product which has foreign currency exposure
and may be changed by movement in foreign currency exchange rates, the following statutory
warning applies:
12.2.8 WARNING: THIS PRODUCT SERVICE MAY BE AFFECTED BY CHANGES IN FOREIGN
CURRENCY EXCHANGE RATES.
In practice, most financial products can be affected by exchange rates. When you put petrol
or diesel into your car, the exchange rate between the US Dollar (the currency used for trading
carbon products) and the Euro affects the price. When you put your money into shares for
example, on a company quoted in the Irish stock market, you are exposed to foreign currency
movements if most of the balance sheet of that company is derived from earnings overseas in
currencies other than the Euro. Consequently, investment in any investment product which
contains exposure towards companies which are not exclusively generating revenues within
the Eurozone automatically provide an element of foreign currency movement unless there is
a specific hedge in place to reduce the effect.
12.3

Investment Products
Hobbs Financial Practice Limited does not routinely recommend Tracker Bonds, (also known
as Structured Investment Products), however, in the event that these appear in our advice,
you are entitled to know the following:
a)
b)
c)
d)
e)
f)
g)
h)
i)
j)
k)

Capital security;
The risk that some or all of the investment may be lost;
Leverage and its effects;
Any limitations on the sale or disposal of the product;
Restrictions on access to funds invested;
Restrictions of the redemption of the product;
The impact, including the cost, of exiting the product early;
The minimum recommended investment period;
The risk that the estimated or anticipated return on the investment product will not be
achieved;
The potential effects of volatility in price, fluctuation in interest rates, and/or
movements in exchange rates on the value of the investment; and
The level, nature, extent and limitations of any guarantee and the name of the
guarantor.

Structured products and tracker bonds also come with a Statutory Warning which is as follows:
WARNING: THESE FIGURES ARE ESTIMATES ONLY. THEY ARE NOT A RELIABLE GUIDE TO THE
FUTURE PERFORMANCE OF YOUR INVESTMENT.
12.3.1 Safe Havens
Since 2008, financial markets have been dealing with extreme levels of risk. It is
important that you understand that there is no such thing as an absolute safe haven.
The word “guarantee” needs to be treated very carefully. A “guarantee” is only as
strong as the “guarantor”. It is already evident that cash deposits in banks cannot be
said to be absolutely safe, as banks themselves, many of whom are heavily undercapitalised are at risk to failure until this period of extreme risk passes. When banks fail,
deposits can be at risk to losses and this needs to be clearly understood by you.
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There is nothing written in stone about national governments bailing out banks that
become insolvent. National governments may offer compensation levels up to typically
€100,000 depending on which regulatory regime applies, however, these themselves
are only as reliable as the credit rating of the sovereign government which supplies
these back stops to bank insolvencies. By 2012, it was already evident that several large
economies were struggling under the burden of high debt levels relevant to their
economic activity, e.g. Italy at 120%, Ireland was expected to peak at 116% debt to GDP
etc., and consequently you have to be very clear that national governments in the event
of a wave of bank insolvencies may not be in a position to rescue depositors.
Any financial product which provides a “guarantee” needs to be read as providing,
instead, security of capital. This does not simply relate to cash deposits held at banks
but also to liquidity funds which diversify cash across many banks as well as to “secure”
funds, i.e. the cash funds within life insurance and pension product ranges.
For investment products that do not promise a 100% return of customer’s capital on
maturity, the following statutory warnings apply:
12.3.1(a) WARNING: THE VALUE OF YOUR INVESTMENT MAY GO DOWN AS WELL AS UP.
YOU MAY GET BACK LESS THAN YOU INVEST.
Where a financial product has an objective of providing a promised rate of return from
the outset but this rate of return is less than the initial 100% invested by you, the
following warnings is applied:
12.3.1(b) WARNING: IF YOU INVEST IN THIS PRODUCT YOU COULD LOSE (XX)% OF THE
MONEY YOU INVEST.
Where a promised rate of return of capital is only applicable on a specific date, the
following statutory warning applies:
12.3.1(c) WARNING: IF YOU CASH IN YOUR INVESTMENT BEFORE (SPECIFY THE
PARTICULAR DATE) YOU MAY LOSE SOME OR ALL OF THE MONEY YOU INVEST.
Where there is no access to your fund for the term of an investment product, the
following warning applies:
12.3.1(d) WARNING: IF YOU INVEST IN THIS PRODUCT YOU WILL NOT HAVE ANY ACCESS
TO YOUR MONEY FOR (INSERT TIME REQUIRES BEFORE A PRODUCT MATURES).
12.3.2 Geared Tracker Bonds & Structured Products
Hobbs Financial Practice Limited does not recommend Tracker Bonds, nor borrowing
money to invest in tracker bonds. In the event that this appears you are entitled to seek
the year-by-year total interest payments until the product matures and where the
interest rate is variable, the equivalent open market fixed rate which would be used
over the period. The equivalent annual compound rate of the promised payment under
the relevant Tracker Bond or structured product must be shown prominently to you.
You are also entitled to see the difference between the promised payment under the
Tracker Bond or structured product and the total projected outgoings that you will
experience, i.e. interest payments relating to the funds borrowed to invest, any capital
repayments related to such borrowings and any capital investment by you other than
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the borrowed funds over the period to the date of promised payment of the Tracker
Bond or structured product.
12.3.3 PRSAs
Personal Retirement Savings Accounts are an investment product introduced to
provide private retirement funds for those who were not in pensionable employment
after a strategic review by the Pensions Board of this part of the private sector market.
PRSA products are available from most life companies as well as from other licenced
product providers. There are two types of PRSAs, standard and non-standard. We wish
to draw your attention to the specific information that the Central Bank of Ireland
requires you to understand in connection with the effecting of any PRSA whether
standard or non-standard PRSA. Please see Appendix A of this document.
Where you effect a non-standard PRSA you will receive a signed Declaration – See
Appendix B of this document.
13.

ANTI-MONEY LAUNDERING AND SETTING UP INVESTMENTS
In compliance with the Anti-Money Laundering provisions contained in legislation and for good
practice, we typically require the preparation of certified documentation in order to undertake
investments. These certified documents include a certified copy of Photo ID (either Passport or
Driver’s Licence) and a certified copy of at least one and possibly two utility bills that are typically at
least within 3 months old. Certification requires stamping at a local Garda station with a clear
signature from the Garda in question or by a Solicitor/Commissioner for Oaths or by a Bank Official.

14.

INFORMATION WHICH MUST BE PROVIDED
Hobbs Financial Practice Limited is required to understand the basic facts about your financial affairs
and your requirements. This includes the following:
a)

Needs and objectives including, where relevant:
i)
the length of time for which you wish to hold a product,
ii)
need for access to funds (including emergency funds),
iii)
need for accumulation of funds.

b)

Personal circumstances including, where relevant:
i)
age,
ii)
health,
iii)
knowledge and experience of financial products,
iv)
dependents,
v)
employment status,
vi)
known future changes to his/her circumstances.

c)

Financial situation including, where relevant:
i)
income,
ii)
savings,
iii)
financial products and other assets,
iv)
debts and financial commitments.

d)

Where relevant, attitude to risk, in particular, the importance of capital security to you.

After undertaking an examination of your position Hobbs Financial Practice Limited will provide you
with a report as to why a product or service may be suitable for you. This will be signed by Hobbs
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Financial Practice Limited and will be in a durable format in keeping with Section 5.19 of the
Consumer Protection Code 2012. We draw your attention to the following statutory warning:
14.1

Important Notice – Statement of Suitability
THIS IS AN IMPORTANT DOCUMENT WHICH SETS OUT THE REASONS WHY THE PRODUCT(S) OR
SERVICES(S) OFFERED OR RECOMMENDED IS/ARE CONSIDERED SUITABLE, OR THE MOST
SUITABLE, FOR YOUR PARTICULAR NEEDS, OBJECTIVES AND CIRCUMSTANCES.

15.

STATEMENT OF ANALYSIS OF THE MARKET
Hobbs Financial Practice Limited is an Authorised Advisor. We maintain an extensive range of Terms
of Business with various product providers so that we are in a position to provide a wide range of
contract choices and investment product choices for our clients in keeping with the requirement
under the Consumer Protection Code 2012 but under MiFID II definition, we do not provide a “fair
analysis” of the market, we instead provide a wide but limited analysis.

16.

VULNERABLE CUSTOMERS
A vulnerable customer is defined by the Consumer Protection Code as a natural person who;
a)

has the capacity to make his or her own decisions but who, because of individual
circumstances, may require assistance to do so (for example, hearing impaired or visually
impaired persons); and/or

b)

has limited capacity to make his or her own decisions and who requires assistance to do so (for
example, persons with intellectual disabilities or mental health difficulties).

It is Hobbs Financial Practice Limited’s practice policy to ensure that in the event of providing advice to
a “vulnerable customer” that we acquire a copy of a Power or Attorney where one exists as well as the
presence of at least one third party, ideally with financial fluency such as an Accountant or other family
person with financial experience to be present at advisory meetings. We further require that contact
with a “vulnerable customer” is copied to these third parties as a matter of practice policy.
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APPENDIX A
PRSA (PERSONAL RETIREMENT SAVINGS ACCOUNT)

A PRSA is a way of helping people provide for their retirement by saving now. It is a long-term investment
product sold by financial institutions and intermediaries. It allows you to create a pension fund for yourself
when you retire; you can vary the amount you pay into it over time and, if you change employment, you can
continue to use the same PRSA. You can switch from one PRSA to another at any time free of charge.
TYPES OF PRSA
There are two types of PRSA
•

Standard PRSA – where the charges you have to pay are capped, i.e. there is a maximum level of charges
allowed and where there are certain investment restrictions on how your money is invested.

•

Non-Standard PRSA – where there is no maximum level of charges and there are fewer investment
restrictions.

DO YOU NEED A PRSA?
To see if you need a PRSA you should ask yourself some questions:
•

Can you join an existing pension scheme in your job? You should find out if there is a good scheme
available to you through your job. If not, you will need to consider making provision for your
retirement and should consider a PRSA. If you already have good pension arrangements, you may not
need to make any additional provisions or you may be able to top-up your benefits through making
Additional Voluntary Contributions (AVCs).

•

What if you are in a Defined Benefit Scheme? If you have a defined benefit pension scheme – a
pension related to your salary, for example, two thirds of final salary on retirement – you may not need
to make any further pension provisions or you may already have a facility to make additional voluntary
contributions (AVCs). Transferring from a defined benefit scheme into a PRSA involves a risk and should
only be done after very careful assessment of your financial position and the advantages/disadvantages
for you – you will be foregoing a defined salary related pension in retirement for an uncertain income.

•

What if you are in a Defined Contribution Scheme? If you are in a defined contribution s ch eme
you are already carrying the investment risk – your pension will depend on the contributions you make
together with the investment performance of your fund less the charges involved. But your
employer may be making a contribution to the Scheme – would this contribution continue if you
transferred into a PRSA?

•

Should you start a PRSA if you already have a Personal Pension Plan? You will need to take professional
advice based on your personal circumstances.

WHAT TYPE OF PRSA IS BEST FOR YOU?
A Standard PRSA is likely to meet the requirements of most people. You cannot be charged more than the
maximum level of charges allowed (5% of contributions paid and 1% per year of the PRSA assets).
The level of charges is very important. Charges reduce the fund you can build up. The size of your fund
on retirement will depend on your contributions and the Investment performance less the charges
deducted. Investment performance cannot be predicted, but higher charges are just like a weight handicap
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in a horse race – creating a need to produce a better investment performance just to remain level with products
carrying lower charges.
Charges on Non-Standard PRSAs are not capped and, in most cases, may be higher than on Standard PRSAs.
A second difference between Standard and Non-Standard PRSAs is in the way in which your money is invested.
A Standard PRSA invests only in pooled funds, where the risk is spread across a large number and type of
investments. A Non-Standard PRSA can offer you a wider investment choice. If a Non-Standard PRSA is offered
to you on the basis of the investment choice it gives you, you need to be sure that you understand the
investment choices, and that you understand why you need them. This is your pension, your income in your
retirement years. If you do not understand how your pension will be invested, then perhaps you should consider
again if this particular product is the one for you.
You should keep the level of your contributions and the investment performance of your PRSA under regular
review, so you can see if your PRSA will provide you with the pension you need.
BUYER BEWARE – WHAT TO LOOK OUT FOR
Where a Non-Standard PRSA is being offered or recommended to you, make sure you understand the
differences between this product and a Standard PRSA, in particular the charges and investment choices of each
product.
Beware of suggestions of better returns on Non-Standard PRSAs. Predicting investment performance is
notoriously difficult.
Beware if it is suggested to you, or you are advised, to abandon an existing pension plan in favour of a new
PRSA. Make sure that you understand the reasons why this would be the best course of action for you.
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APPENDIX B

NON-STANDARD PERSONAL RETIREMENT SAVINGS ACCOUNT

DECLARATION

TO BE COMPLETED BY HOBBS FINANCIAL PRACTICE LIMITED

Name of Consumer to whom a non-Standard PRSA
has been offered or recommended:
(Print name in block capital letters)

Name of Non-Standard PRSA offered to the
Consumer:

Name of Non-Standard PRSA Product Producer:

a) I declare that I have explained to this consumer that there are differences between a Non-Standard PRSA
and Standard PRSA, and focused on the fact that the charges may be higher and the investment risks are
greater for this non-Standard PRSA.
b) I declare that in my opinion it is in the best interest of the above named consumer to purchase this nonStandard PRSA.
c)

I declare that in my opinion the non-Standard PRSA have offered/recommended to the above named
consumer is the PRSA product most suited to this consumer from among all those I am able to provide.

Signature of Hobbs Financial Practice Limited:
Name of Hobbs Financial Practice Limited Advisor
(in block capitals):
Position Held:
Name of Regulated Entity:
Date of completion of the declaration:

15
Version 3.24 – April 2019

Banc Ceannais na hEireann
Central Bank of Ireland
Eurosystem

Reference No. C5475
Hobbs Financial Practice Limited
Unit W9A1
Ladytown Business Park
Newhall
Naas

Co. Kildare

Hobbs Financial Practice Limited is registered to undeftake insurance mediation under

the European Communities (Insurance Mediation) Regulations, 2005 in respect of:
Life Assurance Policies

(Please see the insu rance mediation register at http : //registers.central bank.ie/)

Directors and/or Managerc responsible

for the

insurance mediation

business:
Edward Hobbs

For and on behalf of the Central Bank of Ireland:

Signed:
Signed:

,r.f-sr,t,

Banc Ceannais na hEireann

Irerand

ry ::::::'"'kof
Statement of Authorised Status

Hobbs Financia! Practice Limited ('the firm') (Ref. No. C5475) is authorised as
an investment business firm under Section 10 of the Investment Intermediaries Act,
1995 (as amended), to provide the seryices of an investment intermediary.
Hobbs Financial Practice Limited is authorised to receive and transmit orders to
product producers from whom a written letter of appointment is held, in relation to:

1. Shares in a company or bonds that are listed on a stock exchange,
bonds
2. Relevant collective investment scheme instruments
3. Tracker bonds
4. Insurance policies
5. Persona! Retirement Savings Accounts (within the meaning of
Act, 1990) (PRSAS)

prize

the Pensions

The firm is also authorised to act as a deposit broker and to give advice in relation to
deposits.
When receiving and transmitting orders in relation to insurance policies and/or PRSAS,
the firm may only accept cash or cheques/bank drafts from clients payable to itself
where:

(i) an insurance undeftaking has invited renewal of a policy of insurance, or
(ii) a proposal for insurance and/or PRSAs has been accepted by an insurance
undertaking.

In all other circumstances cheques/bank drafts or other payment instruments must be
made payable to the product producer.
For and on behalf of the Central Bank of lreland:

Signed:
Signed:

I

H

-IIAN crAL 'RAC, cE Lr M rrED

o r,,B,:

CERTIFICATE OF COMPETENCY

l,

Mory Fehily-Hobbs, Director, certify thot the undermentioned

EDDIE HOBBS

meets the Minimum Competency Stondords ond
of the following products/functions:-

.

deemed competent in respect

Providing odvice on ond orronging:-

o
o
o
o
This

is

Life Assuronce products
Pensions products

lnvestment products
Loons

Certificote

is

volid from December 2016.

Signed by:

Job

Title: Sltcc--roR-

Dote of Sisnins:

This

ff \ f \tU
f

Certificote remoins the property of Hobbs Finonciol Proctice Limited.

